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Who are We?
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Learning Objectives 

•Background & Introduction 

•Why are DEI & Sustainability Important?

•Benefits

•10 Easy Steps – DEI 

•10 Easy Steps – Sustainability 

•ROI of DEI & Sustainability 

•Questions?
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TMSA DEI Task Force

Designed to help TMSA & its member 
companies incorporate a DEI lens into the 
framework of their organizations by:

• Creating DEI+ Content

• DEI Training

• Offering a Safe Space

• 1 on 1’s

• Webinars & Blogs

• Best Practice
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Have you completed a Bid, RFP, etc. 
that asked about ESG? 

Baseline

How many feel you are crushing DEI 
& Sustainability efforts?

How many of you feel you can 
improve your ESG efforts?

How many of you feel passionate 
about DEI & Sustainability?



• Consider the DIVERSITY present in:
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Importance & Benefits - DEI 

o Teams
o Book of Business
o Carriers/Drivers
o Shippers & Receivers
o Personal Life

• DEI Impacts & Benefits:
o Retention (Employees, Customer, 

Carriers, Drivers)
o Recruitment
o Marketing 
o Profitability, Awards, Bids, RFPs
o Brand Reach & Integrity 
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10 Steps to Foster a More Inclusive Workplace
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DEI & Sustainability – Connecting the Dots  
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Shipper Trends in Sustainability
Things Shippers ask of their Carrier Partners

Greenhouse Gas (GHG) emissions 
reporting

ESG minimum assessment scores to 
receive future RFPs

Partnership on alternative fuel 
solutions 

RFP questions on ESG & 
Sustainability strategy



• Consider the SUSTAINABILITY opportunities in:
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Importance & Benefits - Sustainability

o Operations
o Offices
o Employee Workforce
o Carriers
o Vendors

• Sustainability Impacts & Benefits:
o Global Environment
o Employee Satisfaction
o Health 
o Community
o Weather Severity
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Sustainability Unveiled 
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ROI

Broader Talent Pool = Better 
Decision Making 

Regulatory Compliance 

Reputation & Brand Value

Enhanced Innovation & 
Problem Solving

DEI Supports Risk 
Management & Compliance  

DEI Sustainability 
Cost Savings $$$

Improved Employee 
Engagement & Retention Competitive Advantage 

Risk Mitigation  

Improved Public Image   

Long-Term Viability    
Holistic Approach to 

Business   



Intersecting DEI with Sustainability to Propel Growth 

Sustainability - Resources
EPA SmartWay 
(www.epa.gov/smartway)

North American Council for 
Freight Efficiency – NACFE 
(www.nacfe.org/)

Smart Freight Centre
(www.smartfreightcentre.org/en/)

http://www.epa.gov/smartway
http://www.nacfe.org/
http://www.smartfreightcentre.org/en/
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DEI Resources 

TMSA DEI+ Member Portal

TMSA DEI Task Force
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Little Steps Make a Big Difference

*PERFECT isn’t possible

*Don’t be scared to get it wrong

*Effort & GAC matter

*Own your Mistakes

*Involve your Team

* Be a Good (or GREAT) Human 
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What questions 
do you have for 

us?


